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SERVICE SOLUTIONS

The key at Audio Visual Design Group is service. For our clients, technology is an integral part of their business, 
allowing them to collaborate and to work more efficiently. Understanding the importance and the role we play, we 
assure customer satisfaction and peace of mind by delivering excellent, timely, professional service.  Audio Visual 
Design Group has knowledgeable, highly trained technical staff that take a proactive approach to maintenance and 
repair drastically decreasing the potential for downtime. Our service packages are tailored to our clients, allowing us to 
meet all requirements for audiovisual assistance needed by the company.

24/7 Call Center

Online Support Request

Same Day Service

Preventative Maintenance Visits

Customer Training

Yearly Service Agreements

World Class Technicians & Support

Service Program Benefits:

Founded in 1996, Audio Visual Design Group ( or AVDG) is a leading 
design-build firm specializing in audio visual systems for conference, 
presentation, education & collaboration spaces worldwide.




